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Online Dispute 
Resolution is the use 
of information and 
communications 

technology to help 
parties resolve their 

disputes.
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Source: Wikipedia - “Radium Girls”

https://en.wikipedia.org/wiki/Radium_Girls
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How does AI work?
AI methods ‘learn’ by observation, essentially 
pattern recognition, and generate a decision-

making tool that predicts an outcome based on 
input values
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Generative AI

A large neural network machine learning algorithm 

that predicts the next word in a series using the rules 

it has gleaned from analyzing billions of data 

segments drawn from the internet

Large Learning Models (LLMs) do not require training 

on structured data sets – they take enormous 

amounts of unstructured data and find patterns



What is RAG?

• Retrieval augmented generation, or RAG, is an architectural approach 
that can improve the efficacy of large language model (LLM) 
applications by leveraging custom data. This is done by retrieving 
data/documents relevant to a question or task and providing them as 
context for the LLM.





https://chatgpt.com/g/g-67bdbff0204c81919bae3f14ac7810dc-rps-negotiation-and-mediation-coach 

https://chatgpt.com/g/g-67bdbff0204c81919bae3f14ac7810dc-rps-negotiation-and-mediation-coach


Online Mediator Scenario
Pretend you are an online mediator for OnlineMediators.com. 
You receive a case assignment and when you log in to the 
thread to get started to see the following chain of messages. 
What would your first posting be in this situation?

Complainant
Hello. My name is Charles Lim. I was given the login to this 
web page by the case administrator at OnlineMediators.com. I 
worked as an book keeper for Peter Chua but never received 
payment for the services I rendered. I am eager to get this 
issue resolved as quickly as possible.
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Online Mediator Scenario (2)
Respondent
My name is Peter Chua. I just received an email that I've been asked to participate in this 
online mediation -- I was surprised. I clicked the link in the email and it brought me here. I've 
never been in a mediation before. I did employ Charles Lim, but the work he did was not 
acceptable, that was why he was not paid. I've never been in a process like this before. How is 
this supposed to work?

Complainant
Peter, it is not true that my work was substandard. As I explained to you, I followed all of the 
best practice accounting standards. Please do not present that false information to the 
mediator.

Respondent
If the mediator does even a cursory investigation she will quickly see that the work was in fact 
not acceptable, and she will decide in my favor.
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What’s Next: AI Agents

• Risk Analysis

• Early Case Assessment

• Algorithmic Case Evaluation

• Enhancing Accessibility

• Decision Support (for parties and mediators)

• Automated Legal Research + Document Analysis

• Predictive Analytics + Settlement Optimization

• Reducing Bias + Improving Neutrality

What is an AI agent?

AI agents are a type of AI that can understand and respond to inquiries without human 
intervention. AI agents continuously improve their own performance through self-learning. This is 
distinct from traditional AI, which requires human input for specific tasks.



Potential for RAG LLMs and ODR

• Document queries for all documents uploaded into a workspace

• AI assisted case filing (natural language)

• AI assisted document generation (creating draft agreements)

• Tone monitoring - communication de-toxifying

• Certification and continuing education

• AI assisted panelist search

• Coaching - asking questions, reframing, urging toward settlement

• AI evaluation – analyzes submitted information, asks questions, 
offers opinion on a fair resolution



Effective Prompts

• Specify your target audience
e.g. “explain how WiFi works" vs “explain how Wi-Fi works to a 10-year-old."

• Analyze external content
e.g. “I've attached a document. Summarize the key points, simplify complex language, and highlight any 
inconsistencies.“ Or even “analyze this document from the perspective of a law school professor.”

• Don’t use the default style/tone
e.g. “When you respond, imagine you’re a trained expert arbitrator and you’re drafting an award..."

• Constrain responses
e.g. “exactly three paragraphs" or "under 100 words"

• Provide a template response
e.g. “I’ve uploaded two examples of correctly formatted content, utilize the same pattern.”

• Use a negative prompt (what you don’t want in the response)



Ways Mediators Can Use AI Today

● RAG LLMS (NotebookLM)
● Deep Research (ChatGPT 4.5)
● Co-Authoring (ChatGPT Canvas)
● Visualization (Next Level Mediation)
● Coaching (Claude)
● Assistant (Clearbrief)
● Evaluation (Learned-Hand, FourthParty.ai)



“There’s nothing artificial about AI.  

It’s inspired by people,

it’s created by people,  

and—most importantly—

it impacts people. ”

—Fei-Fei Li

Source: https://www.wired.com/story/fei-fei-li-artificial-intelligence-humanity/

http://www.wired.com/story/fei-fei-li-arti%EF%AC%81cial-intelligence-humanity/
http://www.wired.com/story/fei-fei-li-arti%EF%AC%81cial-intelligence-humanity/



	Content
	Slide 1
	Slide 2: Online Dispute Resolution is the use of information and communications technology to help parties resolve their disputes.
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: A I
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: How does AI work?
	Slide 16
	Slide 17
	Slide 18: What is RAG?
	Slide 19
	Slide 20
	Slide 21: Online Mediator Scenario
	Slide 22: Online Mediator Scenario (2)
	Slide 23: What’s Next: AI Agents
	Slide 24: Potential for RAG LLMs and ODR
	Slide 25: Effective Prompts
	Slide 26: Ways Mediators Can Use AI Today
	Slide 27: “There’s nothing artiﬁcial about AI.  It’s inspired by people, it’s created by people,  and—most importantly—  it impacts people. ”
	Slide 28


